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and offer




Softtek’

Who we are?

We are a global technology services company providing a unique approach
to digital transformation with 40 years of experience.

15,000+ professionals

929%0 revenue from recurring clients
18-year tenure top 10 clients.

400+ clients globally

30 offices in 20+ countries

18 GDCs in Americas, Europe & Asia
10 industry vertical groups
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And, we have a strong presence inthe  softtek
Americas

¢ 73

¢

’ ‘ GDC: Spain, Corufa
. GDC: India, Bangalore GDC: China, Wuxi
GDC: Monterrey, GDC: CostaRica
Aguascalientes, . .
Mexico City, GDC: Colombia

Ensenada, Guadalajara

GDC: Sao Paulo, Fortaleza

2

GDC: Buenos Aires

Our Global SAP Nearshore network



We excel in our SAP verticals

Manufacturing

Supply chain resilience with
real-time visibility and
predictive analytics (FRIDA,
BLAULABS).

Enhanced productivity
through automation and
integration technology.

Improved cost control and
optimized production
planning.

Energy and
Natural
Resources

Operational efficiency and
cost reduction in upstream,
midstream, and downstream.

Asset optimization and
predictive maintenance
(BLAULABS).

Sustainability and compliance
through enhanced data
management.

Consumer
Goods

Personalized customer
experiences and omnichannel
enablement.

Demand forecasting and
supply chain optimization for
CPG.

Data-driven strategies for
revenue growth and brand

loyalty.

Softtek’

Retalil

Omnichannel customer
engagement and personalized
shopping experiences.

Agile supply chain and
inventory management.

Data-driven insights for
targeted marketing and
merchandising.
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SAP Digital Transformation
Strategy

Business Process
Optimization

Enterprise architecture
Advisory

Change Management &
Adoption

Value Realization & Benefits
Management

S/4HANA Business
Transformation

Industry-Focused SAP
Solutions

Intelligent Enterprise
Implementation

Customer Experience
Transformation with SAP

Human Capital Management
with SAP SuccessFactors

Continuous Platform Evolution

A Unified Solution for

AI-Powered predictive &
prescriptive Analytics

Agentic solutions across core
business functions

Personalised AI assistants

Enterprise-wide data
integration platforms

Data Quality and Data
Governance

Application Management

Infrastructure
Management

Functional Support & Help
Desk

Continuous Improvement
& Innovation

Flexible Development
teams



How we add value Softtek’
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We complement our Softtek
experience with proprietary
Al platforms

. SAP Major Incident Simultaneous SAP Code Copilot
[SAP sdabphessm "1'5] [ Assistant P1 ] { Translation | ] [ ABAP ]
[ SAP AMS Ignite ] [ SAP Copilot MOM ] [ SAP Smart Agent ]

The Frida AI Family (1st Generation)




The Softtek
Advantage

S
2400+ SAP Professionals

With deep SAP,
regional and industry
specialization

Nws.4

Nearshore Model

Flexible, cost
efficient, culturally
aligned and agile

SAP Certified

AMS, S/4 HANA
Conversion, Digital Core,
RISE with SAP

30 YEARS of success

In SAP transformation,
rollout and optimization
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Mario Rodriguez VP SAP Practice
Marcela Lopez Godoy BDM (Noroeste)
Scarlett Contreras BDM

Gerardo Wastenes BDM (Bajio)
Roxana Trevifio BRM Retail

Raquel Chavez Alliance Manager

Thank you
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