SAP Innovation And Optimization Pathfinder
How-To-Guide

How to extract all necessary information and request a Pathfinder report?
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SAP Innovation and Optimization Pathfinder
A tailor-made report highlighting innovation potentials, business process and IT optimizations

* Outlines customer-specific improvement and innovation @

opportunities based on the customer’s current core SAP
ERP system usage, business & IT performance

e Recommendations to optimize SAP solutions from an
LOB and IT perspective, or implement software and cloud
innovations using relevant SAP Enterprise Support or SAP
Services offering

* Interactive report navigates customers to relevant
information, services and tools and is free-of-charge for
customers on SAP maintenance (all support models)

* Key prerequisite:

SAP Solution Manager 7.1 - SP 12 or higher www.sap.com/pathfinder »
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https://msmproda7afccce3.hana.ondemand.com/Request/PAF/

Prerequisites And Delivery Process Overview

Prerequisites at a
glance:

Enhanced SAP
EarlyWatch Alert
including business
key figure information
(key prerequisite:
SAP Solution
Manager 7.1 - SP 12)

SAP system usage
information from
productive SAP ERP
system collected by
workload monitor
(STO3N)

Questions »
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Activate enhanced SAP
EarlyWatch Alert (EWA)

1

Activate enhanced

SAP EarlyWatch Alert including
Business KPI information well in
advance (e.g. 3-4 weeks before
you plan to submit Pathfinder
request)

Extract system usage
information

2

Extract the list of used SAP
transactions from your productive
SAP ERP system collected by
workload monitor (STO3N)

Customer

Initiate request and

receive results from SAP

y SN

Perform final checks and send
STO3N results and latest
enhanced EWA to SAP

SAP will send you the pathfinder
results report usually within one
week via email

Customer +


mailto:pathfinder@sap.com

1. Activate enhanced SAP EarlyWatch Alert

Activate enhanced SAP
EarlyWatch Alert (EWA)

1

Activate enhanced

SAP EarlyWatch Alert
including Business KPI
information well in advance (e.g.
3-4 weeks before you plan to
submit Pathfinder request)

Customer Customer +
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Motivation: Business key figures in SAP EarlyWatch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

Why? .

Pathfinder requires your SAP ERP system’s business performance data in order to ? T mnt
provide you with business process improvement recommendations and benchmarks. R S
m@ﬁﬂg:‘;lincswpm edwthrr Isecy‘;u Parr:j:\::ed oo ur general experience only. We advise you testing our

luded in the measurements, which could
or master data issues, open documents
further processed by the
revenue or working capital

What?
SAP EarlyWatch Alert provides an additional chapter with information about business e
performance data (= so called ,business key figures®, see example in the screenshot e e e S e

on the right side), this additional chapter is by default not active. Moo Ve O

ocu ent v egative impacts o as like supply chain planning
olher bansacta n. reports o amesse;) ddL: nd reporting quality

Reference Key Figures Measured Value Summary

= to
ilabde (in case of relative evaluation) or an absolute ni urrbe

F anon rd 3258 open customer items in Accounts Receivable in the curment
were identified, whereby the due date for payment is overdue by more
than 30 days.

1252 deliveries with overdue Invoices were identified

Order rders (Gl in the 973 open sales rderswenefc  that were not del \ueed or only
past but not delivered) partially delivered wi o chodule ime fuat has 5 goods
issUe in

How?
| Procure To Pay:Overdue PO 85200 purchas:
i than 10

This document explains how to execute the required additional configuration steps in R —J’w

movement day old

SAP Solution Manager in order to activate the optional business key figures content in e | e = e st e pame cprr
SAP EarIyWatch Alert. beneri o 2 3AF bmess rosees Alyes, S oo o osovme pegeay e 3 usiomer o

ents were identified that are more than
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Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

i3

Check Prerequisites

Managed SAP ERP System
SAP Solution Manager

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 6



.
Prerequisites for enhanced SAP EarlyWatch Alert

1. Managed system:
— Has to be an ERP system (e.g. SAP ERP, SAP ECC or SAP R/3).

—  Correct authorization for data collection job in SDCCN TASK PROCESSOR (e.g. role SAP_MANAGED_BPOANA_DIS) - Follow Knowledge Base
Article 2282310 (step 2.3), Important note: This is the most common reason for failure — so make sure to check this authorization!

2. SAP Solution Manager:
— Service delivery framework should be on most up-to-date version (see service content update, AGS_UPDATE), at least ST-SER *_2010_1 SP26.
— SAP Solution Manager 7.1:

= Service platform framework (ST 710) needs version SP12 at least.

= Special case for Solution Manager SP13 Systems: Implementation of SAP Note 2196109 has to be verified (if message “Note 2196109 cannot be
implemented” appears, no further action is necessary) to be able to push & activate SAP EWA configuration to the managed system

— SAP Solution Manager 7.2:

= Service platform framework (ST 720) needs version SP3 at least

3. Both systems (SAP ERP & SAP Solution Manager):
— Atleast ST-A/PI Version 01S - SP01 is required
— Although it is not necessary to be on the latest version of ST-A/PI, it is recommended to do so

— Basic configuration of SAP EarlyWatch Alert is required
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https://launchpad.support.sap.com/#/notes/2282310

.
Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

Process overview Troubleshooting

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 8



Process Overview

Configure Following SAP EWA BPA key BPA key figures are always
SAP EWA data collection will figure data is collected in periods
for BPA trigger new shown in the according to the settings
key figure business key figure following (“Frequency in Month” [->])
content data collection SAP EWA and shown in the following
background job week
» time

Start Wgek 1 Week 2 Week 3

D . Encountering problems during
@ Standard duration ‘enhanced EWA’ configuration?

2282310

* Open an incident in component SV-SMG-

. H SER-EWA indicating that "Business Key
NEW Express optlon Figures chapter in SAP EWA needs to be

With Business Key Figures Expert function it's possible to accelerate the activation and report analyzed” and describing the problem
generation procedure to a few hours instead of waiting 2-3 weeks (additional prerequisites).

Click here for more
troubleshooting tips »
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Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

D)

Configuration

SAP Solution Manager 7.1
SAP Solution Manager 7.2

New: Express Option
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SAP Solution Manager 7.1:
Work Center “Solution Manager Configuration”

How to access the work center in
SAP Solution Manager 7.1?

1.
2.

Enter transaction SOLMAN_WORKCENTER

Either directly choosing register tab “Solution
Manager Configuration” or via tab “SAP
Solution Manager Administration” and
“Related Links” / “Configuration” / “Solution
Manager Configuration”.

3. In “Solution Manager Configuration” choose

“Earlywatch Alert Management” / Step “5.2".
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Landscape
Infrastructure
Self-Diagnosis
Self-Monitoring
Solutions
Projects

Users

SAP Solution Manager Administration

+ Related Links

Configuration
Syetem Prenaration

I Solution Manager Configuration I
Managed System Configuration

Servire Mannertinne

Landscape

Technical Administration

Provides management applications for all landscape related
elements (technical systems, databases, hosts,.. ).

Self-Diagnosis

Check your SAP Solution Manager system and the managed
systems for configuration or runtime errors.

Solutions

Gives an overview of the configured solutions.

Users

Maintain SAP Solution Manager Standard Users

11



Activate Business Key Figures

How to activate enhanced SAP
EarlyWatch Alert content?

1. Choose solution that contains the system.

2. Set “BPA active” for the relevant SAP ERP system.

3. Set “Frequency in Month” for the relevant system to
“0” (= frequency of data collection = 1 week)

-> Set the “Frequency in months” to “0” (=1 week)

-> Also note that it is possible to schedule “ad-hoc” EWA (see next slide)
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{}

Activate here

-

Set frequency
to ,0°
(=frequency of
1 week)

"Frequency in month" is decisive for when the data collection happens in the managed system. In cases where data collection ran but no
data was shipped, is it necessary to wait until the next scheduled data collection run. That is the time of the last data collection run plus
additionally the time specified for next data collection by "Frequency in month" parameter.
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N
TIP: Reduce waiting time and schedule Ad-Hoc EWA

Accelerator You can schedule “ad-hoc” EWA to fetch data from backend after first data collection run:

- Refer to 2131244 - How to create an Ad Hoc EarlyWatch Alert in SAP Solution Manager 7.1 [Video]

Authorizations needed to run ad-hoc EWA: SAP_SMWORK_SERVICE_DEV & SAP_SMWORK_SYS_MON

FAQ on EWA: https://wiki.scn.sap.com/wiki/display/SM/FAQ+on+EWA+support+related+issues

Wiki: https://wiki.scn.sap.com/wiki/display/SM/BKF+Chapter+in+EWA

Additional guideline: https://support.sap.com/support-programs-services/services/earlywatch-alert/documentation.html
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Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

D)

Configuration

SAP Solution Manager 7.1
SAP Solution Manager 7.2

New: Express Option
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SAP Solution Manager 7.2:
Work Center “Solution Manager Configuration”

How to access the work center in
SAP Solution Manager 7.27?

|.  Transaction SOLMAN WORKCENTER

Il. Navigate to the Engagement and Service
Delivery Work Center and Click on the
'‘Configuration EarlyWatch Alert' tile or via tile
“Configuration — All scenarios” and “Scenario”
/ “Application Operations” / “EarlyWatch Alert
Management”.

lll. Select relevant SAP ERP system for which
you want to modify configuration in Step “1

Define Scope”
Remark: The role for Engagement and Service Delivery Work

IV. Choose Step “6.2 Business Process Analysis” Center is SAP_SMWORK_SERVICE_DEV.
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Activate Business Key Figures

What to do in the SAP
Earlywatch Alert content
configuration?

|. Set “Activate Data Collection”
checkbox for the selected system

ll. Set “Frequency in Month” for the
selected system to “0” (=

frequency of data collection = 1 1/ \( A

week) Set frequency to
_ ,0“ (=frequency

Activate here of 1 week)

Ti p "Frequency in month" is decisive for when the data collection happens in the managed system. In cases where data collection ran but no

data was shipped, is it necessary to wait until the next scheduled data collection run. That is the time of the last data collection run plus
additionally the time specified for next data collection by "Frequency in month" parameter.

- Set the “Frequency in months” to “0” (=1 week)

-> Also note that it is possible to schedule “ad-hoc” EWA (see next slide)
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N
TIP: Reduce waiting time and schedule Ad-Hoc EWA

Accelerator You can schedule “ad-hoc” EWA to fetch data from backend after first data collection run:

- Refer to 2357073 - How to create an Ad Hoc EarlyWatch Alert SAP - Solution Manager 7.2

Authorizations needed to run ad-hoc EWA: SAP_SMWORK_SERVICE_DEV & SAP_SMWORK_SYS_MON

FAQ on EWA: https://wiki.scn.sap.com/wiki/display/SM/FAQ+on+EWA+support+related+issues

Wiki: https://wiki.scn.sap.com/wiki/display/SM/BKF+Chapter+in+EWA

Additional guideline: https://support.sap.com/support-programs-services/services/earlywatch-alert/documentation.html
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.
Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

D)

Configuration

SAP Solution Manager 7.1
SAP Solution Manager 7.2
Express Option
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NEW: Express option
Immediate Business Key Figures data collection

Express option
SAP EarlyWatch Alert expert mode accelerates the activation and report
generation procedure to a few hours instead of waiting 2-3 weeks.

More transparency
Additional troubleshooting help in SAP EarlyWatch Alert report if there are
problems with enhanced content activation.
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NEW: Express option to immediately collect Business Key Figures
Prerequisites

1. Managed system:

— ST-A/PI Version 01S - SP01:
Implementation of SAP Note 2366193 and SAP Note 2477832 to correct ST-A/PI Version 01 — SP0O1 framework and
enable on-demand (immediate) Business Key Figures data collection.

— ST-A/PI Version 01S - SP02:
Implementation of SAP Note 2471867 and SAP Note 2477832 to correct ST-A/PI Version 01 — SP02 framework and
enable on-demand (immediate) Business Key Figures data collection.

— Starting ST-A/PI Version 01S - SP03 the new functionality is directly included

2. SAP Solution Manager:

— Service delivery framework needs to have the most up to date version (see service content update, AGS_UPDATE),
at least ST-SER 720 SP9 or higher (typically updated automatically via service content update)
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https://launchpad.support.sap.com/#/notes/2366193
https://launchpad.support.sap.com/#/notes/2477832
https://launchpad.support.sap.com/#/notes/2471867
https://launchpad.support.sap.com/#/notes/2477832

NEW: Express option to immediately collect Business Key Figures
Step 1: Activate new Expert Function

< NEW!

Step 1: Activate the new expert function will reveal four new buttons
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NEW: Express option to immediately\ collect Business Key Figures
Step 2: Use new Expert Buttons

1. Button: “Read BKF DC Timestamp” 3. Button: “Read BKF and How to use new expert mode:
Process” '
The system reads the timestamp of the last Business Key
Figure data collection in the remote system. The system reads the Business 1. Check if Business Key Figures are active
The result is given in the feedback message and is filled in Key Figure data collection from the (> see slide 12 or 15 for details)
processing overview table. remote system and processes it
|oca||y in the session. 2. Press button “Start Key Figure DC”

(which triggers immediate data collection
in ERP system

@ v @ 3. Check in ERP system if data collection job

is running (see Knowledge Base Article
2282310 — point 2.3)

@ 4. Once data collection job is finished you
can press the button “Read BKF and
Process”
2. Button: “Start Key 5. Create EWA report in HTML or Word
Figure DC” format

Using this button, the system
starts the Business Key Figure
data collection in the remote ERP
system.
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.
Overview: Business key figures in SAP Early Watch Alert

Activate enhanced SAP EarlyWatch Alert (EWA) with business key figures

A

Troubleshooting

What to try first in
case business key
figures don’t show up

FAQ and
troubleshooting advise
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Troubleshooting Tip: De-Activate and re-activate BPA

« Additionally, we have found that deactivating
and clicking 'save' and then activating BPA
again has been helpful in triggering the
download (BPA = option for Business Key
Figures content activation)

« So as atip, if any changes were done, it is
strongly recommended to uncheck BPA and
save and then check it again to get the most
recent date.

<: « This will help to ensure the download is
triggered on the managed system and help to
ensure the BPA section is shown in the EWA
report.
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FAQ and Troubleshooting

Q1: What shall | do if | encounter problems during ‘enhanced EWA’ configuration?
— Follow instructions in Knowledge Base Article (KBA) 2282310
— Open an incident in component SV-SMG-SER-EWA indicating that "Business Key Figures chapter in SAP EWA needs to be analyzed” and describing the problem.
— Side Note: It's important to check that the EWA collection job runs in the right client of the productive system (the one with the productive data..).

Q2: Which additional information sources are available?
— FAQ on EWA: https://wiki.scn.sap.com/wiki/display/SM/FAQ+on+EWA+support+related+issues
— Wiki: https://wiki.scn.sap.com/wiki/display/SM/BKF+Chapter+in+EWA
— Additional guideline: https://support.sap.com/support-programs-services/services/earlywatch-alert/documentation.html

Q3: Are more than those key figures available?
- Yes, there are many more out-of-the-box key figures available: https://go.support.sap.com/kpicatalog

Troubleshooting

Guidance Most common problems can be solved by following the steps
from Knowledge Base Article 2282310 »
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2. Extract information and initiate request

Extract system usage
information

2

Extract the list of used SAP
transactions from your
productive SAP ERP system
collected by workload monitor
(STO3N)

Customer Customer +
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STEP 1: Open Transaction ,STO3N* in
Your Productive SAP ERP System

[ Wenu Edit F ras  System  Help w
eGEwy  ~TT(H @@ CHB DDAD BN OB Please perform the
Py er— following steps:
o e e A S e Logon to your productive
e SAP ERP system and
: éﬂl call transaction ,STO3N*
gl
» (] Information System:
» (J Tools

Please note:

The steps described in this document are based
on a SAP ERP 6.0 EHP6 system. In systems
with other releases the screens might vary
slightly. In case of questions please contact us at
pathfinder@sap.com

[»  SESSION_MANAGER ¥  iwdf0434 | INS

27
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=
STEP 2: Call Transaction Profile

Please perform the

following steps:
Choose ,Expert mode” from
the drop-down in the top left
corner (1)
Unfold the branch “Total” (2)
to include statistics from all
application servers
Unfold the branch “Month” (3)
Choose the latest full month
(4)
Example: if today is April 7t
- choose March
Open the item ,Transaction
profile” and choose
»otandard® in the navigation
menu at the bottom left (5)

Tip: If possible provide us 2-3 months of usage data incl. one monthly close
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STEP 3: Export ALV-List to a Spreadsheet

Please perform the

following steps:
Please click on the arrow

next to the icon
to export the ALV-list (1)

(23|

Afterwards please
choose “Spreadsheet” (2)
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STEP 4: Confirm Popup

Please perform the

following steps:
Confirm the popup
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STEP 5: Choose ,,Table“ and Confirm

Please perform the

following steps:
Please choose ,Table® (1)
and confirm the popup (2)
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STEP 6: Choose ,,Microsoft Excel”

Please perform the

following steps:
Choose ,Microsoft Excel
and confirm the popup
In case you are not using
~Microsoft Excel” please
export the list to a format
we can open with
Microsoft Excel
(e.g. comma separated
values> CSV)
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STEP 7: Save the spreadsheet

Worksheet in Basis (1) - Microsoft Excel

- Pagelayout  Formulas Data  Review  View  Developer BusinessObjects Explorer in the cloud @ - 7 X Please perform the
T2 N Cut i } =) et — s = AutoSum v A : -
b e S Wiap Tt e g R R s T i _}3 fo||ow|ng ste ps:
P Fomatpainer (B 1 U o i S BRERRE T e 0 g, B
Cliphoard & Font & Alignment & Number & Styles Cells Editing Save the Spreadsheet
‘ Al - § 5 ‘ Transaction name |g
= =
C D E F G H I J E

1 I | Number of steps T response time @ Response™~ S CPU~ @ CPU~ SDB~ @DB~ S DB proc. time @ DB |

2 BDLATRUN AUTO_SESSION_MANAGER 31 325508 10500269,6 5 155,8 37 1193,7 o]

3 RSCONNO1 SENDMAIL 81892 224347 2739,6 4546 55,5 139920 17086 0

4 RSCONNO1 SENDMAIL-RML 80965 223051 27549 4386 54,2 112278 1386,8 0

5 AutcABAP 6711 85085 12678,4 3783 563,7 458 68,2 0

6 |RSAL_BATCH_TOOL_DISPATCHING SAP_CCMS_MONI_BATCH_DP 1488 11472 7709,7 9772 6567,2 1771 1190,1 0

7 (B)JOTHER 283176 9666 34,1 4088 14,4 6960 24,6 o]

8 RSBTCRTE 238566 7682 32,2 4667 19,6 3599 15,1 0

9 RSCOLLOO SAP_COLLECTOR_FOR_PERFMO 1486 6532 43954 1122 755,1 604 406,3 o]

10 |ZMS_TEST ZMS_TEST 2 6154 3076931,5 3804 1902023,5 4286 21429795 0

11 ZVUIIMPD SPOOL-ADMINISTRATION 8 4712 588983,8 54 6693,5 62 7810 4]

12 |SES1 435 3790 8712,6 49 112,1 47 108,2 0

13 |RFC 11255 3377 300.1 993 88,2 681 60,5 0

14 RSBTCDEL SAP_REORG_JOBS 62 3025 48783 702 11329,4 737 11888,1 o]

15 RSLDAGDS SAP_SLD_DATA_COLLECT 61 2863 46929,5 1598 26199,3 28 465,5 0

16 RSBDCBTC_NEW MASSABUM 1 2727 2727148 2618 2618234 289 288791 4]

17 SAPRSLOG EU_REORG_800 31 2310 74502,1 1482 47812,5 1334 43016,9 0

18 | SESSION_MANAGER 3237 2232 689,7 1015 313,5 320 99 0

19 SAPRSLOG EU_REORG 31! 2074 66897,9 1459 47079,2 1109 35788,1 o]

20 RSABAPPROGRAM 10382 1822 175,5 809 78 978 94,2 0

21 |SE11_OLD 6090 1749 287,2 1166 191,5 862 1416 0

22 RSWWERRE SWWERRE 33425 1674 50,1 554 16,6 1260 37,7 0

23 SPRO 2931 1013 3457 121 41,3 267 91,3 0

24 RSWEQSRV SWEQSRV 24699 849 34,4 264 10,7 561 22,7 o]

25 RSM13000 70595 696 9,9 173 2,5 145 2,1 0

26 RMCA1175 LIS-CM_S117_20010130_120 15 366 24384,2 136 9093,9 319 21297 0

27 RMCA1205 LIS-CM_S120_20001123_135 4 360 90112,3 198 49426 292 72889 0

28 SE16 1982 336 169,5 113 57,2 153 77,4 0

29 |SE37 5423 319 58,9 130 241 160 29,5 o]

30 ZGET_PWD TRAINING_PWD 31 303 9765,5 173 5572,6 190 6135,3 0

31 |CJI20N 994 289 290,9 61 61,3 105 106,1 o]

32 |STAD 147 271 18435 257 1751 1 59 0

33 |SSSIAXXX SISM_COLL_AND_TRANS_DATA 93 238 2564,1 10 1076 22 2345 4] E
W 4+ 4| Sheet1 <FJ o ! I ]

Ready | 23 = ) a00se =) [
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3. Receive Results Report

Initiate request and
receive results from SAP

y o %

Perform final checks and send
STO3N results and latest
enhanced EWA to SAP

SAP will send you the
pathfinder results report via
email

Customer +

34
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inal Checks

1. Check if you can find a new chapter in your SAP
EarlyWatch Alert (typically chapter 6), which contains
business key figures and measured values:

2. Check if system usage information (STO3N)
shows sufficient amount (at least one month,
incl. period end closing) of used transactions
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Discaimer
P e n i st ssenpions and s i i st . bsedon cur gerers experncs 3
e cusiomers and 05 e hisiness crica 1y
Pagelsyout  Fomnulas  Data  Review  View Developer @ - o x
Irlotonng g et gt st s plesion e i ey 0 - = e SR
A=ty sl o = ieli] |- | B e etk 3 B a8 e- 2r &
A rcorenatons e s ecton s e o ur et sperce ey e auseyou s Bz u-f-o- A E ® EEE Heseacoe (@ % g e e e D
e b g B Y o Y o = it - = y - il
GeneralRemark -
Please e iat overcue o esceptonal business documents coud b inciuded in the measurements, which could - £ | Transaction name [+
b oy et e €3 5 arding e sonfgraio o mase i Eove,op dooumns =
Do Gepment ] ohn do 1o ove Bt ek o custones aisachon. e o i ool 2 & & D £ £ S i . - B
Pesse et e v gt i reas e supsychaporing 1 Number ofseps Tresponse time @ Response” SCPU” $CPU™  SDB"  §DB”  SDBproc.time @08 (1
SeTRey. permane reeers cataand 2 BDLATRUN AUTO_SESSION_MANAGER 31 325508 10500269,6 5 155,8 37 11937 0
Reference Key Figures Measured Value Summary 3 RSCONNO1 SENDMAIL 81892 224347 27396 4546 555139920 17086 0
The below menoned measured values orginae fram your bachend system. For sach value that may representa 1 [RSSONSOS SEDLALERLL 80965 22301 ZED| EED D2 L2278 868 9
St e vt et doctrs et o S iy 5 AutoABAP 6711 85085 126784 3783 5637 458 68,2 0
ybe assgne 2 relerence e in sbechite number 6 RSAL_BATCH_TOOL_DISPATCHING SAP_CCMS_MONI_BATCH_DP 1488 11472 77097 9772 65672 1771 11901 )
s basi for udgment 7 | (B)OTHER 283176 9666 341 4088 144 6960 246 o
g Ve v 8 RSBICRTE 238566 7682 322 4667 196 3599 151 [}
9 |RSCOLLOD SAP_COLLECTOR_FOR_PERFMO 1486 6532 43054 1122 7551 604 4063 )
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https://launchpad.support.sap.com/#/notes/2282310

Initiate your request

Perform the following steps:
Go to Pathfinder landing page and fill out all
required information

Upload STO3N results Excel and latest
enhanced SAP EarlyWatch (with business key
figures chapter)

www.sap.com/Pathfinder »
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Receive results report within 5 working days

Questions?

Please contact us at
pathfinder@sap.com

Questions »
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Thank you.

Questions and Feedback:

Pathfinder@SAP.com
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