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Self-Introduction

| have been with SAP as an Enterprise Support Advisor for 3 years. | proactively
communicate with customers and help them to take advantage of Enterprise Support
offerings.

With SAP Value Maps you can make this possible. This is why 2 years ago | became
Focus Advisor, since the pilot face, of the Run SAP Solution Manager Value Map as
a first-level support to the customers by assisting them with resolving their Solution
Manager configuration related issues.




SAP Enterprise Support

Proactivity from day one complementing first class issue resolution
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Enterprise Support value
maps
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SAP Enterprise Support Academy empowers you to build the knowledge
and skills needed to maximize the benefit of your SAP solution, no matter
your choice of deployment.

TIPRED 3 @ PLATFORM PEOPLE PRACTICE

We help customers easily access We help professionals stay up-to- We help boost collaboration

SAP Enterprise Support offerings. date by providing expert content between business and IT units by
in various formats and levels of explaining the SAP Enterprise
detail, thus supporting Support offerings for the key roles
individualized “just-in-time” in the different functional
learning. departments.

Visit us at https://support.sap.com/esacademy



https://support.sap.com/esacademy

SAP Enterprise Support Academy
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SAP Enterprise Support Value Maps

Your fast lane to support expertise

SAP Enterprise Support value maps help you quickly identify the relevant SAP Enterprise Support services,

tools, and expertise for your business needs.

Select the SAP Enterprise Support value map topic that addresses your business challenge,
Guided Approach discover your individual roadmap, use the SAP Enterprise Support offerings step-by-step to
reach your objective.

(L/u) On-demand expertise through a cloud-based social collaboration platform

5’ Social Collaboration (SAP Jam), connects you directly with SAP experts and peers — also available on your mobile
<€ device.

o

T
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d Expert Access Obtain guidance from the SAP support experts who moderate each value map group.
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Build the knowledge and skills you need to successfully manage your transformation to the
digital economy.

Empowerment
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SAP Enterprise Support Value Maps

How do you find the right services to reach your objective?
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@ SAP Enterprise Support comprises a vast Similar to a vehicle navigation system,
@ portfolio of services and tools. SAP Enterprise Support value maps help you
@ But how do you find those that are to discover the best route to achieve your
meaningful and relevant to reach your objectives and ultimately arrive at your final
objective? destination.




Run SAP Solution Manager Value Map
Objective-based approach*

CONFIGURE ‘e,
°  SAP Solution Manager .'-.
Configuration Wiki ‘e,
°  MTE: Diagnostics in SAP Solution ". OBJECTIVE
Manager — Infrastructure e
Overview A ACHIEVED
IMPLEMENT °  MTE: How to read and work OPTIMIZE & EXTEND SAP Solution Manager 7.2
with SAP EarlyWatch Alert . . . successfully implemented, and
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and Maintenance Managed System Configuration Solution Manager 1
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Questions/ functional help required?

« ) . Functional experts collaborate via SAP Jam
Not all steps in value map mentioned here

Check out our new SAP Jam Tutorial (also available for download) - Enterprise Support Academy


https://cdn.esacademy.sap.com/AEP000/SupportPortalAcademy/ValueMaps/Tutorial_externalV2/project/PR_7C6D0C7784DB78BE/start_demo.html
https://documents.wdf.sap.corp/share/proxy/alfresco/api/node/content/workspace/SpacesStore/d80b802e-5e9e-40f1-a411-1a4dcede7b4f/value map tutorial.mp4?a=true
https://support.sap.com/esacademy

Run SAP Solution Manager Value Map
Required investments from customers’

@ ® ® =

OBJECTIVES HUMAN RESOURCES TIME PROJECT DURATION
(100% workload) (summarized effort)

Discover the latest information about SAP Solution Manager 7.2 1 FTE 16 hrs 2 days

Install SAP Solution Manager** 1FTE 80 hrs 2 weeks
Configure SAP Solution Manager** 1 FTE 80 hrs 2 weeks

Set up SAP EarlyWatch Alert and service delivery readiness** 1FTE 16 hrs 2 days
Integrate cloud systems with SAP Solution Manager** 1FTE 8 hrs 1 day
Embed SAP HANA systems in SAP Solution Manager 7.2 1FTE 8 hrs 1 day

* Estimates on this slide are based on current experiences considering average SAP basis and SAP Solution Manager knowledge on customer side

**Objectives are valid for SAP Solution Manager 7.1 and 7.2 releases ‘3‘: Enterprise Support Academy


https://support.sap.com/esacademy

SAP SuccessFactors Cloud Value Map

Objective-based approach

01 03
PLAN / EVALUATION - .
SOLUTION DESIGN
* Empowerment Packages for "-,
Integration Scenarios ".
°  MTE*:SAP HANA Cloud Platform,
Integration Service Overview ;'x OBIJECTIVE
°  MTE: Cloud Integration ACHIEVED
Connecting Both Worlds BUILD — INTEGRATION
_7 TESTING & GOLIVE A
.."' MTE: Transfer of Employee Data 5
. from SuccessFactors to SAP H
ERP HCM .
SELECT YOUR :
OBJECTIVE :
e.g., Choose the 8
appropriate integration E
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migration strategy 5
02 :
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* MTE- Meet the Expert Session Questions/ functional help required?

Functional experts collaborate via SAP Jam

== )
Check out our new Value Map Tutorial (also available for download =~ Enterprise Support Academy



https://cdn.esacademy.sap.com/AEP000/SupportPortalAcademy/ValueMaps/Tutorial_externalV2/project/PR_7C6D0C7784DB78BE/start_demo.html
https://documents.wdf.sap.corp/share/proxy/alfresco/api/node/content/workspace/SpacesStore/d80b802e-5e9e-40f1-a411-1a4dcede7b4f/value map tutorial.mp4?a=true
https://support.sap.com/esacademy

SAP Enterprise Support Value Maps

Example: SAP SuccessFactors cloud value map — Required customer investment’

@ ® ® =

OBJECTIVES HUMAN RESOURCES TIME PROJECT DURATION
(100% workload) (summarized effort*)
Learn about getting started with SAP SuccessFactors 1FTE 5 hrs 1 week
Consider the security and privacy implications
. 1FTE 4h 1 k
with SAP SuccessFactors & wee
Discover th'e value, roa<'1lmap recommendations, and best practices to 1 ETE 8 hrs 2 weeks
extend business scenarios
Choose the appropriate integration methodology and data migration 1FTE 12 hrs 3 weeks
Safeguard the Go Live through GoingLive Analysis and
-suar gh mong Y 1FTE 4 hrs 1 week
Verification
Manage, monitor, and optimize the business outcomes 1FTE 6 hrs 2 weeks
Implement an end-to-end incident and escalation management process 1FTE 4 hrs 1 week

* Above estimations are based on past experience with 1 FTE with 20% and depend heavily on the individual customer situation (e.g. project size, skills, complexity etc.)



SAP S/AHANA & SAP HANA Value Map
Objective-based approach
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Questions/ functional help required?
Enterprise Support Academy

Functional experts collaborate via SAP Jam
Check out our new SAP Jam Tutorial (also available for download) -


https://cdn.esacademy.sap.com/AEP000/SupportPortalAcademy/ValueMaps/Tutorial_externalV2/project/PR_7C6D0C7784DB78BE/start_demo.html
https://documents.wdf.sap.corp/share/proxy/alfresco/api/node/content/workspace/SpacesStore/d80b802e-5e9e-40f1-a411-1a4dcede7b4f/value map tutorial.mp4?a=true
https://support.sap.com/esacademy

SAP S/AHANA & SAP HANA Value Map
Required investments from customers

@ ® ® =

OBJECTIVES HUMAN RESOURCES TIME PROJECT DURATION

(100% workload) (summarized effort)

Discover the business value of SAP S/4HANA
Learn about SAP S/4HANA and understand the business value and the road to SAP

S/4HANA. 1FTE 16 hrs 2 days

s e 0 A WA S48 ot s
Plan your implementation to SAP S/4HANA

Explore and learn about SAP HANA and SAP S/4HANA implementations. 1FTE 16 hrs 2 days

Learn how to prepare prerequisites for SAP S/4HANA conversion. 1FTE 80 hrs 2 weeks

e ten Lo g syt convesion

Deploy SAP HANA and SAP S/4HANA by leveraging CQC services. 1FTE 80 hrs 2 weeks
Set up your required SAP S/4HANA operations

Automate and configure your specific business solution operations with SAP 1ETE 120 hrs 3 weeks

Solution Manager and SAP HANA-related tools.

* Please note that estimates are roughly calculated since tigures will depend on system complexity and standardization level.
These figures do not specify implementation times but time to gain a deep understanding of what needs to be done. v'. Enterprise Support Academy


https://support.sap.com/esacademy

SAP Enterprise Support Value Maps

Social business collaboration with SAP Jam

SAP Jam
Customer On-demand expertise through a cloud-based social collaboration SAP
platform
* Direct access to SAP — [ R —— ] N * Share expertise and

Support experts provide guidance

" SAP SuccessFactors — Cloud Value Map — SAP Enterprise Support

Overviow  Busiess Audfonce 1T Auderce  Empowerment Packages  + T2

e Get direct customer

@ feedback

rr— - "' * Scalable social support

* Discuss and exchange ideas
with other customers
across different
geographies

©ussTviews SEM Ovesons BCopy  ®Delte

* Fast SAP best practice
responses

e Exclusive access for
SAP Enterprise Support

customers



http://www54.sap.com/pc/tech/cloud/software/enterprise-social-networking/collaboration/index.html

Availlable SAP Enterprise
Support Value Maps

SAP Enterprise Support value maps

- https://support.sap.com/valuemaps

Cloud Value Maps Further general available Value Maps
* SAP JAM Collaboration * RUN SAP Solution Manager
* SAP S/4HANA Cloud Edition * SAP S/4AHANA & SAP HANA
e SAP SuccessFactors * SAP Fiori & Digital Platform

Application Lifecycle Management (ALM) Value Map * Business Decision Makers

* Technical Monitoring & Alerting * Analytics Solutions

* Change Control Management * Data Volume Management

General Availability

* Security

* Custom Code Management




SAP Enterprise Support Value Maps

Selected customer benefits
(y Savings on system 40(y e D Several days of
20 (o Il migration effort ! (1) st sl Saved configuration effort 5
(y Higher business process 5 (y Performance Third-party consulting
3 0 (oI performance 2 (oI optimization 4 Reduced fees 4

Zo(y Reduction in custom- 30(y Reduction in searching
(oI code management 3 (o] cfforts 5

Innovation without disruption &

Today, more than 3,500 customers — More than 95% of our customers agree, More than 90% of our customers agree,
representing more than 5,100 users — that SAP Enterprise Support value maps that SAP Enterprise Support value maps
rely on SAP Enterprise Support value help increase transparency of the SAP help to eliminate predefined pain points
maps. Enterprise Support portfolio. 7 and address their business challenges. 7

Sources: SAP Customer References: * Dongkuk Steel Mill; ? Join-Auto; 3 Ipragaz; * Adelaide Brighton; °> Toronto District School Board; ® Komatsu Cummins; More customer references
7Results based on a survey, conducted amongst SAP Enterprise Support value maps customers



https://dam.sap.com/mac/download/ad/Xnmnj.htm
https://dam.sap.com/mac/download/ad/XmnyK.htm
https://dam.sap.com/mac/download/a.htm?k=lmXJnaHPUHghxwmlArEnlPmiHAPwnfgAPgAiSHySx5PPPEUv&c=67
https://dam.sap.com/mac/download/a.htm?k=ASlHwYnnmmH0lJSgA9PHUyEVXJgyxfXxxAmHHJnnwuwgyyJk&c=67
https://dam.sap.com/mac/download/ad/nnPnA.htm
https://www.youtube.com/watch?v=Jrp2qwIrqnE&feature=youtu.be
http://sapsupport.info/references/

Asociacion de Usuarios SAP México

DEMO




SAP Enterprise Support Value
Maps

__ Getstarted today

SAP Enterprise Support Value Maps are embedded in the SAP Enterprise Support Academy.

- https://support.sap.com/valuemaps

SAP Enterprise Support value maps landing page

—— [ https://support.sap.com/valuemaps ] X

* Getan overview

Ciona Vatse Map: Cloust Vatue Map: Cloud Vahse Mag:
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* Receive latest news and information about upcoming
pilots

_>- Support Programs & Services SAP Enterprise Support Value Maps

3 2 : * Learn more about objectives, project duration and
=2 S benefits

N o) Empowerment - Collaboration - Expert Access « sAPJam

g o e * Find all generally available SAP Enterprise Support value
E ‘General Avasladility i maps
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SAP Enterprise Support Value

Step 2

Step 3

e [ https://support.sap.com/valuemaps

| X

| X

= [ https://support.sap.com/valuemaps

(7.1 e ——
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Support Portal
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Support Programs & Services. SAP Enterprise Support Value Maps

Suppon Omnge

Empowerment - Collaboration - Expert Access

Asady & mamber? Mot a b yee?
o ChudvalosMap:  Clous snse .
AP Jam SAP SHANA Clous Ediion  SAP SuccessFactors

EV Registration - SAP Enterprise Support Value Maps

Dear customers,

To access SAP Jam - the Enterprise Support Value Map
collaboratio registration is currently

...... ary. SAP JAM group, customers will be
enabled to select the right E: Support offering for
their individual business challenge. SAP JAM is monitored
by SAP support experts who will address your support
related questions.

Ploase seloct, from the fist below, the value map in which you would fike to participate. Alter your selection,

please choose objectives (max. three)" from the objective list that will appear.
Please note that a separate registration is required per Value Map topic.

W Registration - SAP Enterprise Support Value Maps

Contact Details * = mandatory

20 contact Value Map team @SAPESValusMaosfisa corm

First & Last Name"

Email Address*

SUser ID*

Phone*

Click on ‘Sign up here’

Choose ‘Value Map topic’ and

‘objectives’

Provide your ‘Contact Details’ and
click on ‘Next’ & ‘Finish’

vl i Enterprise Support Academy


https://support.sap.com/esacademy

SAP Enterprise Support Value
Maps
_Example: Value Map Callaboration

SAP Enterprise Support value maps powered by SAP
Jam

Discuss and share ideas with other customers

Test Management Value Map — SAP Enterprise Support

Test Management

Guide customers
Interact with customers

Learn more about SAP Jam

SAP support engineers Watch the value maps info video



http://www54.sap.com/pc/tech/cloud/software/enterprise-social-networking/collaboration/index.html
http://www.youtube.com/watch?v=q7giYuhKi5Q&feature=share&list=UUrm4Qq7FBSm1WoeYRedGE6w&index=14

SAP Enterprise Support Value
Maps

w This Group ~ roup.. = 0 iﬂ n = & @

Home Groups - Bookmarks Calendar

External Group

Run SAP Solution Manager Value Map — SAP Enterprise Support

Overview Setup SAP Solution Manager Design, Build, and Test Business Processes Forums Cormner Show More ~ + ==
p This SAP Enterprise Support Value Map will guide you in the adoption and configuration of your SAP Solution
v Manager (release 7.1 or 7.2.) By completing the below steps, you can easily consume SAP Enterprise Support

deliverables to get your SAP Solution Manager 7.1 or 7.2 up and running. This Value Map also covers Test
Management within SAP Solution Manager - the design of processes, planning, analysis, and execution of tests

using the test suite
Run

SAP Solution Manager

& 1,101 Members J
&  Private <P (L=

ISAP Solution Manager Setup I Design, Build, and Test Business Processes
This section helps you with:

This section is about:

o Feed Updates

« Planning a new installation or
upgrade

Performing the installation
Executing a basic configuration
Enterprise Support service

- Designing business processes (former solution
documentation)

- Planning test cases

- Analyzing the change impact of new builds

- Executing test cases

¥ Recommendations

& Content delivery readiness
o Forums
@ Events

Join the Global Virtual SAP Enterprise Support Day on February 15th! New: WhatsApp channel available !




SAP Enterprise Support Value
Maps

* External Group

Run
SAP Solution Manager

25 1,203 Members
8 Privale

51 Feed Updates

+ Invite

@ Recommendations

& Content
% Forums

Events

&}

i£ Repors

®

Dashboard

W Trash

5% My Group Settings ~

2\ Email Notifications ~

Run SAP Solution Manager Value Map — SAP Enterprise Support

Overview  Setup SAP Solution Manager

Design, Build, & Test Business Processes

@ 1120 Views

showMore v + 03

# Edit 9 Versions & Delete

3] Copy

Follow your objective: Empowerment and Execution

Each of the following objectives provides the available content and leamning formats like: Expert Guided

Implementation sessions, live or recorded Meet The Expert sessions. A collection of best-practice
documents and various links to Wiki pages and videos supports you on achieving each objective.

Discover Latest information about SAP
Solution Manager 7.2

+ Latest information about SAP Solution
Manager 7.2

- How to access the Demo System in the
Cloud CAL

« How you can prepare the upcoming upgrade
today

Configure SAP Solution Manager 7.2

Q
+ Prerequisites for basic configuration
= Performing basic configuration
- Executing the system configuration

Configuration of managed systems
Enable Root Cause Analysis

O Integrate cloud systems with SAP
Solution Manager 7.2

- Integrating cloud systems in SAP Solution
Manager 7.2

- Connecting systems in the SAP HANA
Enterprise cloud fo an on-premise Solution
Manager

- Excepion Management setup for SAP Cloud
for Customer

“ Install SAP Solution Manager 7.2

- Planning steps and prerequisites for the
installation or upgrade to

- Performing the Installation with the
software provisioning manager

H 0 Setup SAP Early Watch Alert and Service

Delivery Readiness

= Setup SAP EarlyWatchAlert
+ Enabling Service Delivery Readiness

Embed SAP HANA, 5/4 HANA systems
in SAP Solution Manager 7.2

« Latestinformation about SAP Solution
Manager 7.2 with SAP (S/4)HANA

+ How to embed SAP HANA systems in SAP
Solution Manager




SAP Enterprise Supp

Maps

___Example: Step by Step Information

ort Value

SAP Solution Manager 7.2 Media
Center

The SAP Solution Manager Media Center offers a summary
of Demos, Videos, Documents and Guided Discotery Tutorials about
SAP Solution Manager 7.2

Details &
Duration

k-

Recordings,
Demos, Docs

SAP Solution Manager 7.2
Functionalities.

Get to know what's in the Release 7.2 of SAP Solution

Manager. Find here 23 Recordings of SAP Solution Manager

T2 staing with an overview Other fopics are Process

Change Control ication Operafions

and Job Scheduling Management. But also Cross Database

Comparison (CDC), Interface Documentation, Business Process
itoring, Data Volume and many more.

i
Meet-the-Expert

What's new in SAP Solution
Manager 7.2

Get to know what’s new in the Release 7.2 of SAP Solution
Manager.

£

Document
~ 45 min_

SAP Solution Manager
7.2 Roadmap

This recorded Meet the Expert Session provides a preview of the
Highlights coming with SAP Solution Manager 7.2

Meet-the-Expert
~45 min.

SAP Solution Manager 7.2 for
SAP S4/HANA

How to plan, build, and run SAP S/4HANA with SAP Solution
Manager 7.2-

Overview of SAP SIAHANA strategy and planning services (
delivered via SAP Solution Manager
Meet-the-Expert
Understand how to use SAP Activate content for SAP S/AHANA =60 min.
in SAP Solution Manager.
SAP Solution Manager Get a comprehensive overview of the refined Solution
ion D . - .
7.2 Solution experience. i
Meet the Expert
~60 min
SAP Solution Manager Get first i ions about the ck in SAP Soluti t-'
7.2 Roadmap Manager 7.2. .
Document

~ 45 min.




SAP Enterprise Support Value
Maps

i 2adS

External Group

Run SAP Solution Manager Value Map — SAP Enterprise Support

[] Forum Topics/ Questions_Solman Setup

Hi team, Cur customer have Joined this Value Map with the objective to inte..

] @ Solution Manager 7.2 - Integrating Cloud systems - SuccessFactors
by Cleber Moraes - Last reply about 20 hours ago by Cleber Moraes

Run
SAP Solution Manager

n ©3 ®14 10

O Does Solution Manager support the integration of BPMN tool iGrafx?
&= 1,102 Members Hi We are currently evaluating a BPMN tool called and | am trying to find ..

" + Invite
A  Private 8 by John Power - Last reply 7 by Christoph Bechtioff

=R Ocuestion T2 ®6

(] Oracle version for Solman 7.2

& Overview ) )
Hi All, We are currently trying to establish our upgrade path to Soiman 7...
3 Feed Updates by Nicola Rowson - La ys ago by Nicola Rowson
3 ®17 10
©  Recommendations
] After migration to SOLMAN 7.2 we do not see all our test plans we had in 7.1.
B Content Hi, After migration to SOLMAN 7.2 we do not see all our test plans we had i..
2 by Christoph Bechtloff
[@ Events
] Charm transport request - solman 7.2
Hi everyone, Does anyone have documentisteps how to create charm fransport .
& Reports 3d go by Kate Kornas - L. eply 13 d. go by Christoph Bechtloff

PR A cocction 1 a0 den

+ Ask Question More = Showing: All v | | Q Search

Recent Activity ~
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2 ASUGMEX

Asociacion de Usuarios SAP México

http://asug.mx/
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