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SAP Hybris Customer Experience with SmartEdit

KEY FEATURES

= Lighweight application to
manage CMS content

= Intuitive, visual Ul for
managing site content across
all channels

= In-context editing of
components

= Drag & Drop of components

= Advanced preview
capabilities
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SAP Hybris Customer Experience
Personalization Based on SmartEdit

KEY FEATURES

= Create personalized content
and experiences from within
SmartEdit

= Create customizations and
define target groups

= Access customizations and
personalize components

= Visual marker of personalized
components
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SAP Hybris Customer Experience with SmartEdit

BUSINESS BENEFITS

= Create exceptional, contextual
experiences from a single business
tool

Increase productivity

Extend and customize to meet your
specific requirements

Use available customer data to
measure and improve experiences

Provide relevant customer
engagement to drive loyalty
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SAP Hybris Customer Experience
Personalization Based on SmartEdit

BUSINESS BENEFITS

= Create contextual experiences from a
single business tool to drive revenue
and conversions

= Enable business users to intuitively
set up and manage personalized
content and components

= Observe changes in the correct
context as you work
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SAP Hybris Merchandising

KEY FEATURES

« Highly visual drag & drop Ul for
creating and adjusting
merchandising mix

= Manage attributes and analysis
of customer, business and
product context

= Test variations with real-time
optimization

= Real-time, continuous event-
driven calculations for an
optimized product mix
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SAP Hybris Merchandising

= Reporting
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SAP Hybris Merchandising

BUSINESS BENEFITS

= Increased conversion through
continuously adjusting
merchandising mix

= Higher customer satisfaction through
personalized experiences

= Ability to respond immediately to
trends

= Improved control over dynamic
commerce experience




New Promotion & Rule Engine

KEY FEATURES

= New Backoffice Ul to manage
rules and promotions

= Large set of rules and
templates

= Full control over layers of
promotions and their
combinations

= Rules builder

= Standard or custom discount
strategies for cart items
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Promotion & Rule Engine — Coupon Management

KEY FEATURES

= Create and manage coupons
for online and offline use

= Unique and secure voucher
Identification numbers

= Ready-to-use coupon-based
promotion templates

= Accelerator and Assisted
Service Module integration

= Tracking of changes via
snapshot and versioning
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New Promotion & Rule Engine

BUSINESS BENEFITS

= Create low-cost and highly effective
marketing strategies

= Win new customers with attractive
and customer-oriented promotions

= Boost sales with product bundles
and combined offers
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Promotion & Rule Engine — Coupon Management

BUSINESS BENEFITS

= Drive loyalty with targeted coupon-
based promotion campaigns

= Win new customers through
attractive promotions

= Optimize inventory through special
discounted sale initiatives (e.qg.
remaining stock)

= Shorten implementation time through
native Accelerator integration
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SAP Hybris Commerce, Order Management

KEY FEATURES

= Business tools for creation and
management of ATP formulas

= Application of different formulas
to different channels

= Intuitive adjustment of stock
levels / return to stock rules

= Intuitive definition of sourcing &
allocation rules

= Ready-to-use ERP integration
Incl. multi ERP scenarios
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SAP Hybris Commerce, Order Management

BUSINESS BENEFITS

= Reduce overhead stock levels

= Improve delivery efficiencies and
reduce shipping costs

= Intuitive tools enable business users
to manage fulfillment processes

efficiently




SAP Hybris Commerce Accelerator

KEY FEATURES

= Set up and manage Sales
organizations

= Saved carts

= CSV-based product export
and import to saved carts
Incl. data validation

= Configurable Products
Interface to support
configurable product models

= Quick Order capability
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WELCOME BILL MY ACCOUNT 5IGN OUT

O (1 1ITEMS) $6.04 !r

POWER SUPPLIES FLASH MEMORY CAMERA ACCESSORIES & SUPPLIES

() B2C Accelerator

I'm looking for

BRANDS DIGITAL CAMERAS FILM CAMERAS HAND HELD CAMCORDERS

HOME ¢ IMPORT SAVED CART

Import Saved Cart

The imported file will be used to create a saved cart.

The text file should list the product SKUs and guantities in the following Select a file to upload. The file must be a text file with extension CSV.

format:
* SKU, Quantity CHOOSE FILE

* Maximum file size: 10.00 KB
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Cg) B2B Accelerator WELCOME MARK MY ACCOUNT  SIGN OUT
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POWERDRILLS  ANGLEGRINDERS  SCREWDRIVERS  SANDERS  MEASURING & LAYOUT TOOLS HAND TOOLS  SAFETY

HOME / QUICK ORDER

Quick Order

You can add up to 25 valid SKUs below and add to cart. Stock is reserved once products are RESET FORM ADD TO CART
added to cart.

3592865 KA191EK

In Stock $162.00

1 6 Inch Nylon Cable Ties
1128763 =, 100-Pack
3 In Stock

KA310 240W 1/3 Sheet
Sander
In Stock

2116274

Enter SKU x

RESET FORM ADD TO CART




SAP Hybris Commerce Accelerator

BUSINESS BENEFITS

= Decrease administrative overload

with intuitive customer self-service
tools

= Map out complex Sales organizations
from a single tool

= Manage and sell even the most
complex products online

= I[ncrease customer satisfaction

through improved overall user
experience
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Customer Support

KEY FEATURES

= New Backoffice Customer
Support Ul

= Quick access to relevant
customer information and
tickets

= Personalized customer service
and sales support

= Integration with OMS, Assisted
Service Module and SAP Cloud
for Customer
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Customer Support

BUSINESS BENEFITS

= [ncrease customer satisfaction

= Lower response times and time-to-
resolution

= Improve usability, speed and
efficiency for CSAs

= Drive sales and revenue by enabling
CSAs to run catalog search

= Gain a unified view of customers

= Save time on development and
training costs
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Backoffice

KEY FEATURES

= New validation framework

= hMC to Backoffice
configuration migrator

= Single Sign On

= AngularJS support

= Saved queries list widget
= Generic dashboard widget
= Generic chart widget
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Backoffice

BUSINESS BENEFITS

= Create taillor-made applications and
cockpits easily and quickly

« Easy data migration to Backoffice
Admin Cockpit

= Ensure high data quality through
validation framework

= Significantly improved Backoffice
performance




SAP Hybris Commerce 6.X

MORE HIGHLIGHTS

= Responsive B2B and Commerce
Organization

= Data Hub

= China Accelerator

= Order Management

= CPQ

= SAP CRM integration
= Platform
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5 ASUGMEX

< GDI HCM - 27 de Septiembre, “Successfactors”
< KICK OFF GDI HANA - 29 de Septiembre

< Conferencia Anual ASUG México — 26 Octubre,

http://asug.mx/26-de-octubre-conferencia-anual-asug-

mexico-2016/
«» 12 al 14 de Octubre, SAP Hybris Americas Summit 2016

https://www.hybris.com/en/sap-hybris-americas-summit-2016#registration



http://asug.mx/26-de-octubre-conferencia-anual-asug-mexico-2016/
https://www.hybris.com/en/sap-hybris-americas-summit-2016#registration
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Revoluciona la Experiencia y descubre lo que la Transformacion Digital puede hacer por ti
26 de Octubre, Cd. de México
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Asociacion de Usuarios SAP México

CONFIRMA TU PARTICIPACION

ASUG México ASUG México

Ma. Elena Gutierrez L. Lourdes M. Sanchez A.
Directora ASUG México Coordinadora Administrativa
M. (+521) 55 41 12 22 87 M. (+521) 55 18 5073 38
malena.gutierrez@asug.mx lourdes.sanchez@asug.mx

WWW.asug.mx
Linkedin: ASUG Meéxico
Twitter: @ASUGMEX
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