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Best-run businesses 
make the world run better
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Everything
is changing 
faster than ever
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The way value is 
created and measured 
is changing, too
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Disruptive business 
models are reshaping 
industries
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Rapid growth 
in data volume 
is overwhelming
decision-makers
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Empowered 
customers are 

demanding more
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The world’s 
resources are 
getting scarcer
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A more diverse 
workforce

is seeking a 
greater purpose
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Best-run 
businesses 
create value by 
being disruptors
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They are 
insight-driven
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They are 
customer-centric
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They manage 
resources 
effectively
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And grounded
in purpose
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Best-run 
businesses are 

intelligent 
enterprises
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Intelligent 
enterprises need 
visibility, focus, 
and agility
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Redefine the 
customer experience
Deliver a step change 
in productivity
Transform workforce 
engagement
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Our Intelligent
Enterprise works as 
one to automate, 
anticipate, and invent.
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Manufacturing
& Supply Chain

It connects every line of business through an 
Intelligent Suite of integrated applications
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Manufacturing
& Supply Chain
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a Digital Platform to orchestrate data 
and integrate processes
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and Intelligent Technologies to detect patterns, 
predict results, augment decisions,

And turn actions into outcomes.
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Build the Intelligent Enterprise
Machine Learning Roadmap Excerpt
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Chatbot 
Bookings
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Manufacturing
& Supply Chain

Manufacturing
& Supply Chain

It creates a virtuous 
cycle between insights 
and processes to deliver 
the highest impact 
in every industry.
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Recruiters 
will spend their time 
building the pipeline 
instead of reading resumes
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Plant engineers 
will rationalize assets 
instead of tending the asset failures
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Financial Controllers
will find new ways to fund innovation
instead of closing the books
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Best-run businesses 
make the world run better
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1. Proliferation of AI

2. Roll out of automation

3. Increased tracking and monitoring

7 ways the 4th Industrial Rev can help the 
planet

4. More 
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Best-Run 
Businesses 
Run SAP
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